
 

STEP 01: Please enter the client code (UCC code) and click the "Send OTP" button to proceed. 



 

STEP 02: An OTP has been sent on your registered mobile number and email address.  

Kindly submit the OTP received on both; your registered mobile and email to continue. 

 



 

STEP 03: If the client ledger reflects a NIL balance or a credit balance, the client may request account closure. Please select the reason for account 
closure and click the "eSign" button to proceed.  

 

 



 

STEP 04: The client has the option to review the document prior to e-signing it for account closure. Please ensure that all details on the closure 
cum transfer form are accurately filled out. 



 

STEP 05: To access the e-Mudra page for e-signing, please enter your 12-digit Aadhar number and check the appropriate box. Then, click the 
"Send OTP" button. 

As this is an Aadhar-based e-signature process, the OTP will be sent to your registered mobile number and email address linked to your Aadhar. 

 



 

STEP 06: Your request for account closure has been successfully submitted.  


